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S a c  O s a g e  E l e c t r i c  C o o p e r a t i v e

Life is fast, and it can be hectic, but 
it doesn’t all have to be complicat-

ed. Paying your Sac Osage Electric Co-
operative bill shouldn’t be a complex 
task, and with our SmartHub web and 
mobile app, it won’t be. 
     You may have heard about Smar-
tHub, our innovative tool for account 
management, but what can it do for 
you? SmartHub can help you take 
control of your Sac Osage Electric 
account like never before, giving you 
more time to focus on other respon-
sibilities. 
     SmartHub has several features that 
make managing your account as easy 
as possible. Whether through the web, 
or your smartphone or tablet (Android 
or iOS), you’ll be able to pay your bill, 
view your usage, contact customer 
service and get the latest news.

As soon as you log in, you’ll be able 
to view your billing history and 
make a payment with just a cou-
ple of clicks…or taps, if you’re us-

ing the app. You’ll be able to see your 
current bill, along with bills from the 
previous month or even the previous 
summer, if you want to compare costs. 
Not only will you see your billing his-
tory, but you’ll be able to view your 
actual use. You can see how your use 
is trending over time, which will allow 
you to take steps to lower your bill.
Making payments through SmartHub 
is fast and easy. The first time you 
make a payment either through the 
web or through your mobile device, 
you’ll be able to securely store your 
payment information for future trans-
actions. The next time you need to pay 
your bill, it will only take a couple of 
clicks. 
     You’ll also be able to see important 
Sac Osage Electric Cooperative notices 
with SmartHub. You’ll be able to se-

lect how you want to be notified about 
your bill, including email and text 
messaging. You’ll even be able to set 
usage thresholds so that you’ll know 
when you’re using more than you’d 
like and help you keep your electricity 
bill as low as possible. 
     Reporting a service issue is also 
quick and easy from the SmartHub 
mobile app. There’s no need to call the 
office, just let us know about the is-
sue with a few taps. You can also con-
tact Sac Osage for customer service 
requests or with any questions you 
may have. SmartHub’s contact feature 
makes it quick and easy. 
     Access SmartHub by visiting 
sacosage.smarthub.coop or by 
downloading the app on your mobile 
device through the Apple App 
Store (iOS devices) or Google Play 
Marketplace (Android devices). 
     Plenty of things in life are compli-
cated. Manage your electric account 
simply, quickly and easily with Smar-
tHub. Smart Management. Smart Life. 
SmartHub.

Your Electric Account 
Control Center



Don’t Let Your Trees Become 
Your Neighbor’s Outage

The major cause of most power out-
ages is damage to power lines due 

to falling trees and branches. Clearing 
right of way is a time consuming and 
hazardous job. Over 1 million dollars a 
year is expended on right of way main-
tenance.  Maintaining right of way is 
a never ending concern to provide re-

liable service to Sac Osage members.
    Sac Osage works to clear our three-
phase line on a rotation basis, but we 
rely on members to allow us to trim or 
remove trees on their property. If tree 
crews are not allowed to properly clear 
trees from yards it can impact neigh-
bors down the road.
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Pick up your 2021 
calendars at cooperative 

headquarters. Visit 
www.sacosage.com to 

submit an entry for the 2022 
edition.


